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Subprocessor List 

Provider Burnley Consulting, Inc. (myDesklog.com) 

 

 

Current subprocessors 

Vendor Service / purpose Data involved Region / notes 

Microsoft Azure 
Cloud hosting, application 
infrastructure, storage, backup, 
and related platform services 

Customer account data, deal 
data, support data, logs, and 
system metadata stored or 
processed as part of hosting 
the Service 

Use your selected 
Azure region(s); 
describe production 
and backup regions if 
requested by 
customers 

Stripe 
Subscription billing and 
payment processing 

Billing contact information, 
subscription transaction data, 
and payment method details 
collected through Stripe 
checkout components 

Provider does not 
store full payment card 
details 

 

Change management 
• Add new subprocessors only after reasonable internal review of the provider’s security and 

operational fit. 

• Update this list when a subprocessor with access to customer data is added, removed, or materially 
changed. 

• If your contracts promise customer notice or objection rights for new subprocessors, follow that 
process before the new subprocessor goes live. 


